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Concerns, Complaints and Disputes Procedure Flow Chart

1.
Concern

Organise a time to
discuss your concern
with a staff member
(Teacher or
Administration) who is
closely connected with
your concern or with
whom you feel most
comfortable.

Has my concern been
dealt with to my
satisfaction?

Yes
Concern Resolved

No
Concern Unresolved
Go to Section 2.

4,

2.

Concern, Complaint or

Dispute

3.
Matter referred to
Chairperson

Put details of your concern
in writing and lodge with

the Principal

Investigation by
authorised person and
substance of grievance

provided to subject of
grievance

Action is taken
Incident and action
recorded

Report to complainant

Has my concern been
dealt with to my
satisfaction?

Yes
Concern Resolved

No
Concern Unresolved
Go to Section 3.

Evidence* is evaluated
and a decision is made

Further action is taken if
deemed appropriate

Report to complainant

Has my concern been
dealt with to my
satisfaction?

Yes
Dispute or Complaint
Resolved

No
Dispute or Complaint
Unresolved
Go to Section 4.

Matter may be referred to

mediation/independent
arbitration

Evidence is evaluated and
a decision is made

Further action is taken if
deemed appropriate

Report to complainant

Incident, Action and
Qutcome recorded

Evaluation and review of
procedures

Conclusion of internal
dispute and complaint
handling process

*Evidence: Written grievance from Complainant, Report from Staff, Report from Principal, School Policies

External bodies with concerns, disputes or complaints please lodge these via email to the
principal@casamiamontessori.wa.edu.au or To the Principal, PO Box419, Bassendean, WA, 6934
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